Pre-Conference to the 6th European Ministerial eGovernment Conference
Innovation for eParticipation

Living Labs and Social Media — On
How to Turn Turtles into Gazelles

21

consultancy

Dr. Julia Glidden Poznan, November 16, 2011

Managing Director
21c Consultancy
Julia@21cconsultancy.com

INNOVATIVE ECONOMY QWEB.GOV.PL ““:“’"-
MATIONAL COHESION STRATECY WA L




Pre-Conference to the 6th European

o Th Poznan, November 16, 2011
Ministerial eGovernment Conference ? . RUENISONES PARP ‘3
Innovation for eParticipation N

E-Participation -
Looking Back and Looking Forward

. Starting with eVoting 10 years ago

B Use ICT to engage citizens in public policy
. design

Peaked about 4 years ago
B Palpable lack of political enthusiasm

Transformed into focus on public services not policy

B Use ICT to engage citizens/SME’s in public
service design
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Innovation Challenge: Public Sector
Turtles
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Innovation Challenge: Public Sector
Gazelles
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Bridging the Public Sector/SME Gap
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‘A Potential Answer?’
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Living Labs
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A Growing Global Trend.....

\ENoLL Five Waves

- 19
Total Number of Living Labs %

i 32
. Four Wave _

i 68
_J First Wane ¥

- 93

- 62

Total 274
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In Europe: A Move to Smarter Cities?
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An EPIC Goal...

SUPPORTING SMART SERVICES Endorsed by (European Network of Living Labs)

Contact us

Home About - Cloud computing Community ~

EP

EU Platform
for Intelligent Cities

LATEST NEWS

CLOUD AND THE CITY 060772011

The EPIC project solution combines cloud computing with ‘Future of the Internet technologies to
provide cities with new tools and possibilities for the creation and sharing of efficient, effective and 080712011
economic 'smarter city services.

First of all here's a simple introduction to Cloud Computing in the video below. Justimagine Frank as 300032011
city senices!

171112010

Cloud Computing - How it all works

USEFUL DOCUMENTS
23/07/2011 Deliverable

B

25/07/2011 Deliverable

E

25/07/2011 Deliverable

B

20/07/2011 Deliverable

[
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‘A Range of New Public Services...’

Smart Environment Service
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‘A Range of New Public Services...

Urban Planning Service
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In Latin America: Braazil

Amazonia Living Lab

Driven by Nature Partners:
Innovat|on AM State Government
AmazonasTur
SUFRAMA
(a) Includes the Living Labs: EMBRAPA
Biomedicines and

Biocommetic. FAPEAM
(a) Includes traditional culture, SEBRAE
handcrafts, entrepneurship, CIEAM

micro businesses, etc.
(b) Communities Coordination FIEAM
. Cooperation. UFAM
Amazonia ceTA
INPA
P SECT
Living Lab INdT
UEA
others

(c)
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In Asia: China

AboutUs | Project ! Livinglab

News i BEHETD O R Fe it

China Livingl ab

LivingLab

Livinglab is to build a future
economic system, where the design of
new products, new services and new
social structures will all based on the
real life user,and it will be the
conventional means. The service
provided by the livinglab enables users
to actively participate in research and
innovation process...

more...

Contactus | Links | News |

o
=

Leads the front

Innovation

As a new innovation incubator,
Livinglab has the following features and
functions.

User guide and user-centered: in
early product design requires users to
participate .in the design and
development.to play a role, from the
user's point of view to find a new
demand and create new demand, as
shown...

Case | JoinUs

Project Technical creation

2nnlinatinn frtea

Livinglab first proposed by a
European innovation system, the EU
Lisbon strategy based on innovation
and competitiveness of European
‘building a critical step.

Next-generation broadband
wireless Internet project - wireless city
project in Tianjin and its application.

2. 3G for Campus innovative
application platform...

more....

Poznan, November 16, 2011
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International About Us

Tianjin Living Lab is a member of
the European Union. Tianjin Living
Lab is a company, university, research
institutes, co-sponsored scientific and
technological innovation...

2010, in - Finland livinglab

1 C ¥ i
Greater livinglab cross-strait
cooperation ...
more...
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So What Does this All Mean?
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Where Are We Now?

MNATIONAL COHESION STRATEGY DEVELOPMEENT FUND

- N UNI
i INNOVATIVE ECONOMY QWEB.GOV.PL sty




Pre-Conference to the 6th European

S Poznan, November 16, 2011
Ministerial eGovernment Conference ¥ RGERINIOMAS PARP ‘3
Innovation for eParticipation e

Where Are We Going?
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And What Does this Mean for Our Turtles
and Gazelles?
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Are We Entering an Era of Innovation?
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Or e-Revolution?

Occupy
France

11 November
2011

Photo by:
Hugo Passarello Luna
http://]. mp/utTA8Y
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Thank you

Dr. Julia Glidden Poznan, November 16, 2011

Managing Director

21c Consultancy
Julia@21cconsultancy.com
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